
Designed for Trust. Delivered with Accountability.

Who We Are 

AIM IT World is a KSA-based IT services and manpower consulting firm built on 150+ years of collective experience in the Kingdom’s business 
and technology sectors. We deliver IT services — from SAP and cybersecurity to cloud operations and smart manufacturing — and place IT 
professionals who stay, backed by retention guarantees on every placement.



Unlike offshore firms selling into Saudi Arabia, AIM combines deep local presence with international expertise — led by operators who have 
spent decades building businesses in the Kingdom, backed by global consulting capability. The people who earn your trust are the same people 
who deliver the work.

Vision
To be the most trusted IT services partner in Saudi Arabia — 
known for the depth of our accountability, not the breadth of our 
claims

Mission
To deliver IT services and manpower solutions where the people 
who earn your trust are the same people who deliver the work — 
backed by local knowledge, international expertise, named 
resources, and retention guarantees.

What We Do

IT Services
SAP advisory, AI & automation, web & mobile app development, 
managed IT, cloud, cybersecurity, smart manufacturing, and field 
support — structured by client tier.

Manpower Consulting
Source, vet, and place IT professionals across all experience 
levels with retention guarantees on every placement.

Our Capabilities 

Software 
Development

Web, Mobile, FFMS

Cloud & Managed 
Services

AWS, Azure, 24/7

ERP & BI


SAP, AMS, Power BI

Cybersecurity


NCA, SAMA

AI & Intelligent 
Automation

Platinum only

Smart 
Manufacturing

IoT, Sensors

Local KSA 

Presence

On-ground Team

Features

Target Client

IT Services

Manpower

Replacement Guarantee

Platinum

Large enterprise, Government, Semi-government

SAP, SAP AMS, AI & Automation, Power BI, 
Cybersecurity, Advisory, Industry 4.0, Enterprise 

App Dev

Senior (5-20 yrs)

90 Days

GOLD

Mid-size business, Growing companies

Managed IT, Cloud, Helpdesk, Web & Mobile Dev, 
FFMS, IoT Deployment

Mid-level (2-5 yrs)

60 Days

SILVER

SME, Retail & Logistics, Trading & Manufacturing

Field Support, On-site IT, Basic Web & Mobile, 
Field Force Tracking, Sensor Installation

Entry & Bulk (0-2 yrs)

30 Days

Designed for Trust. Delivered with Accountability.

Why AIM — Seven Commitments

Who sells, delivers
No handoff to junior teams after contract

Replacement guarantee
90/60/30 day free replacement across all tiers

Local + Global
Local relationship managers backed by international 
consulting expertise

Local accountability
KSA-based decision makers, not offshore escalation

Transparent pricing
No hidden costs, scope defined upfront

Named resources
Know exactly who works on your account

Tiered focus
Three focused tiers, not generic "end-to-end" 
claims

Industries We Serve Our Global Presence
Saudi Arabia
Headquarters

Govt & Semi-
Government

Healthcare

Construction & 
Real Estate

Retail & Consumer 
Businesses

Large Enterprises

Logistics & Supply 
Chain

General Trading

Manufacturing

Industrial Services

Oman
Regional office

Bahrain
Regional office

UAE
Advisory

Kuwait
Advisory

India
Technology delivery

Pakistan
Software development

United States
Partner office

United Kingdom
Partner office 

Vision 2030 Alignment

Digital Transformation
Technology modernisation

Saudization
Compliant workforce

SME Growth
Accessible IT support

Smart Manufacturing
Industry 4.0/5.0

University Partnership
Graduate pathway & CSR

IT Services & Manpower Consulting

For Sales: Sales@aimitworld.com For Careers: Careers@aimitworld.com

Call: +966 55 289 8807 Website: www.aimitworld.com

Location:     AIM IT World, Building No. 3379, Floor 3, Office 303, 

Al Madinah Al Munawarah Street, Al Marqab District, Al Jubail 35514, Kingdom of Saudi Arabia

“We built the AIM we wished existed when we were the clients.”

AIM IT World — operated by AIM IT Services & Manpower Consulting Co., KSA
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